
Euphonix Technical Bulletin 0903-1

Basic Precautionary Measures for System Recovery, Data Management, and Virus Prevention

Systems Affected: S5  X  Max Air  X    R1  X    

Unit’s Affected:  System 5, Max Air, and R1 Multi-Track Recorder

Update:  System recovery, data management, and virus prevention procedures

1.  Each system is supplied with an Image Recovery Disc.  A copy of this disc should be kept with the System 5,
Max Air, or R1 Multi-Track Recorder at all times.

2.  A CD copy of the current eMix (System 5 and Max Air) version of the software running on the system* should
also be kept with the console at all times.

3.  Maintain backups of all current titles.  These should also be kept on a CD and with the console at all times.

4.  Do not use the SC261 System PC for any applications than the Euphonix eMix.

5.  Euphonix does not recommend connecting your SC261 to the Internet.  In order to minimize the risk of virus
infection, please see point 6.

6.  Euphonix suggests the use of Network Associates Virus Scan 7.0 (or higher).**

Note:  When running a virus scan and the System 5, "On Access Scan", must be disabled.  This is accomplished by
right clicking on the Shield Icon in your task bar and selecting the "Disable On-Access Scan".  This must be done
before eMix is launched.

Reference:  If you have any questions about these practices, please contact your local Service Engineer, Pat Tinney,
Director of Customer Services at 650.846.1112 or Jonathan McDonell, Sales Support Manager and Inside Sales at
650.846.1114.


